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May 13, 1999

Troy L. Schultz, C.P.G.
Vice President

BIAAM Fnvironmental, Inc
P.0. Box 523

455 Beverly Ave.

Canal Fulton, OH 44614

Re: former Aurora refinery
Dear Troy:

I am writing to thank you for your excellent work, this past year, pertaining to contaminant
characterization and risk assessment for the former Aurora refinery in Muskegon, Michigan.
Your insightful analyses and interpretation helped us to focus our attention on the most
relevant matters with respect to pursuing a risk-based closure for this facility, Of particular
note is the manner in which you and your staff crystallized and simplified the interpretation
of the otherwise complex analyses, through the many high quality maps and graphics that
you provided As a result of your work, we will now be able to proceed through the
regulatory process in a highly expeditious and cost-effective manner.

Please be advised that you and your firm are high on my list for risk-based analysis, and that
1 would like to be able to consider you for future projects.
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